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ABSTRACT
The objectives of this research were: 1) to study the Total Quality Management of Ayutthaya
Witthayalai school under the Secondary Educational Service Area Office Phra Nakhon Si Ayutthaya; and
2) to compare the government teachers’ evaluations on the Total Quality Management of Ayutthaya
Witthayalai school under the Secondary Educational Service Area Office Phra Nakhon Si Ayutthaya,
classified by education levels and work experience. Research methodology was the survey research. The
population included 204 government teachers of the Ayutthaya Witthayalai School. Sample was obtained via

simple random sampling technique, comprised of 132 government teachers of the Ayutthaya Witthayalai
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School. The instrument used for data collection was a 5-level rating scale questionnaire. The statistics
used for data analysis were frequency, percentage, mean, Standard Deviation, and t-test.

The results of the research were found that: (1) the Total Quality Management of Ayutthaya
Witthayalai School under the Secondary Educational Service Area Office Phra Nakhon Si Ayutthaya were
at the high level in overall; and (2) the government teachers with different education levels had no
different evaluations on the Total Quality Management of Ayutthaya Witthayalai School under the
Secondary Educational service Area Office Phra Nakhon Si Ayutthaya, and the government teachers with
different work experiences had different evaluations on the Total Quality Management of Ayutthaya
Witthayalai School under the Secondary Educational Service Area Office Phra Nakhon Si Ayutthaya in

overall with statistical significance at .05 level.

Keyword: Total Quality Management
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